1. How do I load my EA EFINZE EA?

A. You should receive a downloadable file by email when you purchase any Expert
Advisor software. You will need to navigate to the installation folder of Metatrader
on your computer. It is typically found in your program files on your computer.
(C:\Program Files\FXCM MT4 powered by BT). Once you have found this folder
open up the EXPERTS folder. Simply drag the EA into this folder.
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B. Open up your MT4 trading platform and check that the EA is listed under the Experts
folder in the Navigator tab on the left hand side of the platform. Check your chart to
make sure the Expert Advisors button on the top middle of the screen is pushed in and

has a small green icon to the left. Click and drag the EA unto a chart.

THRER MT4 L 56, SR 1% EA G CAAIIEF 6 21 “SH” %
BRI B T A N N < B R VT w1 10 = a7 i 4
czeds &, JFH CFIRD 220 SR —AhRse i k. Rty Zn
EA JRR HABN 1 B

C. A window will open up with two tabs: Common and Input. Make sure that the “allow
live trading” box is checked off. Then click ok. You can alternately click on

Tools>Options> Expert Advisors Tab > Check off the box to enable live trading.
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D. You will see a small smiley face on the top right hand corner of your chart if your EA

was correctly loaded.
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2. Fractional pricing — (5™ digit pricing) /MBUSZERM— GSALEERM)

Fractional Pricing allows a broker to more easily tighten spreads because of the precision of
pricing. A Broker may not be able to offer spreads of 2 pips on EURUSD but wants to be lower
than 3. With fractional pricing in place, it allows a broker to do a 2.6 or 2.3 pip spread, passing

the difference on to the client.
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A problem that arises from this is that a lot of programmers don't write EA's with this in mind.
This limits the client's flexibility, and can lead to a lot of confusion. The biggest mistake
revolves around the predefined variable "Point". A point, by MT4 terms, is the smallest unit by
which a a price can increment. Most developers assume that Point equals 1 pip, but on a
fractional pricing server a point is actually 1/10th of a pip. This leads to common problems such

as stops and limits being 10 times too small.
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An easy way to address this on pre-existing strategies is to create an external variable and
integer.
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extern bool FractionalPips = true;



int pip;

Then after the start of the strategy you include some code that sets the value of pip. Essentially
when fractionalpips equals true, then pip equals 10, if not, pip equals 1.
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if(FractionalPips==true)

{

pip=10;

}

else pip =1;

Once that is complete, at every spot in the strategy where you see "Point", change it to
"Point*pip" This will allow your Point value to once again be equal to 1 pip, thus restoring the
original functionality of your system.

For many people adding this code to their strategy is quite easy. If you lack confidence in doing
this, Programming Services is available for projects such as this and have the experience

necessary to follow through. Inquiries can be sent to consulting@fxcm.com.
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3. How do I backtest on MT4? FREFELE MT4 1[5 5 H3E _ERRAR 55K HE ?
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You should be able to backtest as far back as January 1, 1970 using Strategy Tester, however
you have to make sure that the prices in your History Center for the currency pair you are using
date back to whatever date you wish to use as the starting point for your backtest. If for example,
your strategy uses 1 minute data and you want to test your strategy from 5/11/97 to this date for
the pair EURUSD, you have to make sure you have the data in your MT4 platform to run this
backtest, otherwise you will either get an error or the strategy will start trading as far back as it
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Shortcut to History Center F2
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So, go to Tools > History Center > EURUSD > Select the period you need and then click on
download to get prices. You also have the option to import prices.
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If you wish to get FXCM prices send us an email @ consulting@fxcm.com for a quote.
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4. Placing Stops before execution of orders ZE¥E AT HI 3 B IR

The issue lies with the fact that the BT bridge (MetaTrader STP) uses market execution, while
many EA's are coded for "instant execution". In order to integrate MetaTrader ECN/STP

execution, some MetaTrader 4 behavior related to dealing desks is not available.
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A. Scripts that use Instant Executions to place market orders with take profit and/or stop

losses attached will not work. Instead, a market execution must be placed and then a take
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B. Hard coding of +/- calculation of pips for profits may need to be adjusted to reflect the
fifth decimal place of our STP. H &1 F) sl BUMyg v 5 1A 2 65 mT e 5 22 LA %% LA

It is advised to change the following line : ZESA/FE U & 24

OrderSend(Symbol(),OP_BUY,1,Ask,3,Ask-25*Point,Ask+25*Point,"My order
#2",16384,0,Green);

With : 240

ticket=OrderSend(Symbol(),OP _BUY,1,Ask,0,0,0,"My order #2",16384,0,Green);
if(ticket>0)

{

OrderSelect(ticket, SELECT BY TICKET);
OrderModity(OrderTicket(),OrderOpenPrice(),STOPLOS S,TAKEPROFIT,0,Green);

}

else

{
Print("OrderSend failed with error #",GetLastError());

}

Take a look at the following forum post for more information:



http://forexforums.dailyfx.com/expert-advisor-discussion/503 12-mt4-expert-advisors-

2.html#post291994

5. Why isn’t my Expert Advisor working in your STP/NDD Metatrader 4? 44K
B B RAEANRAEVRITISTP/NDD Metatrader 4 F3Z4T?

1. The expert advisor is programmed to check if the symbol and chart it is attached to is
EURGBP M15 (for example). Given our symbol name has an extension like EURGBPfx or
EURGBPfxr it will not accept to trade on it. The Expert Advisor has to be modified to look for

this symbol or not to check for the symbol. 1, % REAL 7 R MFE T AN A A (Bl
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2. Some expert advisors require some minimum amount of history in the chart and there is not enough
history in the chart. Please make sure that the chart you are trying to use the EA on has enough history.
We are trying to supervise all charts for all symbols but unfortunately there are hundreds of symbols on
our server and each has 8-9 charts ... If you find an inaccurate chart or a chart with less than usual

history available please report it support@bostontechnologies.com and they will resolve it. 2, —4&%
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3. Many Expert Advisor are written to trade on Instant Symbols. BT symbols are Market Symbols. Please
read above about how to modify an EA to work with Market Symbols. 3, VFZ R HEAS 2y RGN A
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4. Some Expert Advisors use Partial Closes in MetaTrader 4. Our STP bridge doesn’t support
Partial Closes. All partial closes will be rejected. Please modify your expert advisor either to

enter multiple positions and do full closes on each of them for example to solve this limitation.

R RGO T, ERIANM “ st Rg (STP) 7 ASCHEFHEEI-1
o PP E RIS PEEL . B SIERREREL D RS, R G USRI
I A T B Ky ORI — R

5. And last but not least our symbols are 5 decimals and not 4 decimals so that might also create

a problem for some Expert Advisors. If your Expert Advisor is not working there are 2 solutions:
a. Please forward this document to your developers and ask them for help.

b. Please send to consulting@fxcm.com the EA source code and we can try, but not promise, to

fix it. The source code is a .mg4 file. (NOT a .ex4 file, which we can't change. Most EAs are

sold as compiled ex4 files).
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6. How do I run multiple MT accounts at once: /&% 1] LL—KIZ 1T ZAMTIK - 2

You simply need to install MT4 into multiple folders on your computer. Each
installation can manage 1 session and trade 1 account independently from the others. We
routinely test our strategies on 4+ different accounts at the same time on the same
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C:\Program Files\FXCM MT4 powered by BT3

7. Changing GMT Offset for EA’s and Indicators

MT4 indicators and Expert advisors often require the user to adjust the parameters to specifically
match the time zone used by the broker. Many brokers will use different time zones for their
MTH4 server settings. FXCM uses GMT+1. Clients will often call and ask what GMT offset
FXCM uses and ask how to adjust their GMT offset for EA’s and indicators.

This is done in the Inputs section of both indicator and expert advisors. The field can go by
several different names depending on whatever the author of that individual Indicator or EA has
chosen to name it. Examples include GMTOffset, DestTimeZone, etc.

Client will likely just need to change the value in that field to “1”.
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