ODL Confidentiality and data protection:

Subject to the following we will treat all information we hold about you as private and
confidential, even when you are no longer a client. You agree, however, that we and other
companies in our group may:

(a) use your information to administer and operate your account and monitor and analyse its
conduct, provide services to you, assess any credit limit or other credit decision (and the interest
rate, fees and other charges to be applied to your account) and enable us to carry out statistical
and other analysis;

(b) disclose your information to other companies in our group; those who provide services to us
or act as our agents; anyone to whom we transfer or propose to transfer any of our rights or duties
under this Agreement; credit reference agencies or other organisations that help us and others
make credit decisions and reduce the incidence of fraud or in the course of carrying out identity,
fraud prevention or credit control checks; where we are required to do so by Applicable
Regulations, there is a public duty to disclose or our interests require disclosure; at your request;
or with your consent (and in the case of a joint account, we may disclose to any of you
information obtained by us from any of you in relation to the account);

(c) use your information, unless you have told us that you do not wish us to do so, to inform you
(by post, telephone, email or other medium, using the contact details you have given us) about
products and services offered by us, other companies in our group or selected third parties which
we believe may be of interest to you; and

(d) transfer your information to any country, including countries outside the European
Economic Area which may not have strong data protection laws, for any of the purposes
described in this clause.

You may have rights of access to some or all of the information we hold about you, to have
inaccurate information corrected and to tell us that you do not wish to receive marketing
information, under data protection law. If you wish to exercise any of these rights, please contact
us in writing.



